Economic Str@ Center for Strateglc Research /\,
N=
https://econrahbord.csr.ir E-1SSN: 2588-6568
Vol. 15, No. 1, Issue. 56, Spring 2026 Received: 2025/11/18 Accepted: 2026/02/04

Research paper

Strategies for Enhancing the Efficiency of
Sustainable Employment Based on Intelligence
Driven Marketing

Maryam Modiri

PhD" Candidate, Department of Communication, Journalism and Media, Ct.C,
Islamic Azad University, Tehran, Iran.

m13571383@gmail.com 0000-0003-1914-850X

Nasim Majidi Ghahrudi

Assistant Prof, Department of Communication, Journalism and Media, Ct.C,
Islamic Azad University, Tehran, Iran (Corresponding author).
nas.majidi_ghahrodi@iauctb.ac.ir 0000-0003-3094-3897

Ataollah Abtahi

Assistant Prof, Department of Media & Culture management, science and research
branch, Islamic Azad University, Tehran, Iran.

aoa.abtahi@iau.ac.ir 0009-0009-7720-0792

Mohammadreza Rasouli . )

Assistant Prof, Department of Media & Culture management, science and research
branch, Islamic Azad University, Tehran, Iran.

moh.rasouli@iauctb.ac.ir 0000-0002-1879-0771

Abstract

This study was conducted with the aim of identifying and analyzing the key
components of artificial intelligence-based content marketing in startups and of
proposing an integrative model of the implications of this approach for creatin

sustainable employment opportunities, with an emphasis on leveraging technologica
development and employing mechanisms of transparency and information
dissemination. The present research adopts a mixed-methods design (exploratory—
descriptive), implemented in two qualitative and quantitative phases. In the
qualitative phase, data were collected using the netnography method, drawing on
more than two thousand comments from startup users in online environments through
cluster random sampling, and were examined by means of thematic analysis at three
levels: the extraction of components, dimensions, and core concepts. Content validity
was confirmed using the Lawshe index, and reliability was established through test—
retest procedures and inter-coder agreement. Based on the qualitative findings, an
initial  conceptual model was designed comprising five domains and eleven
dimensions, including content production, automation tools, efficiency enhancement,
interaction and content distribution, and intelligent decision-making. In the
quantitative phase, a questionnaire was developed to test the model and, after
confirmation of content validity, was distributed among users of Iranian startups. Data
obtained from 489 questionnaires were analyzed using confirmatory factor analysis.
The model fit results indicated that the multidimensional structure of
intelligence-driven marketing, together with four mediating constructs, exhibited an
acceptable fit, and all structural paths were statistically significant. Overall, the
purposeful application of artificial intelligence in content production, analysis,
distribution, and content-related decision-making can enhance the marketin

efficiency of startups and, through strengthening human capabilities, organizationa
innovation, market orientation, and flexibility, provide the groundwork for the
realization of sustainable employment.
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1. Test—Retest Reliability
2. Inter-Coder Agreement
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